
 

Service Animals 

Guide dogs or other service animals, including service animals in training, are allowed to 

accompany patrons to a performance. If you are planning to attend CITS with a service animal, 
please advise the Box Office when you purchase your tickets so that an appropriate seat (aisle 

or special access) can be assigned to you. 

Special effects during performances such as noise and lights may affect your service animal. 
Please contact the Box Office if you have any concerns regarding specific performances. We are 

committed to making every effort to ensure the safety of our patrons, addressing special 
circumstances on an individual basis. 

If a service animal is causing a disruption for other patrons, the owner and service animal may 
be asked to leave the performance.  

Please contact our Box Office at (519) 578-1570 or 1-800-265-8977 to make appropriate seating 

arrangements. 


